Working with children: a medical practice staff training tool.
The majority of medical practices have children visit them at least some of the time. The medical practice staff must be ready to work with the children who have appointments or who accompany adult patients. Knowing how to minimize confrontational situations and acting-out behavior with children will go a long way to maintaining a calm and pleasant office environment for everyone. This article explores the most common fears and concerns children have about visiting medical practices. It suggests specific ways the medical practice staff can coach parents and caregivers about a child's upcoming appointment. This article also offers 25 practical strategies the staff can use when working with the children who visit the practice, a checklist of items to discuss with children about an upcoming checkup, and 30 alternative ways to say "good job" to a child who visits the medical practice.